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Job Description Form

	Division/Department: Technical Support

	Location: Haifa

	Job title: French  Technical support Engineer – Application Development

	Send CV to: jobs@netmanage.co.il
Or fax: 048550122

Pls. indicate job title.

 

	Type of position:

( Full-time

( Part-time


	Hours__45__/week



	General Description:
Supporting the company's customers in Europe:

· The support is given mainly in French and English by phone and Email.

· The required knowledge for support is based on learning the company's products previously acquired technical knowledge

· Interface with Engineering department

· On going updates of the open call status data bases.

· Working days: from Monday to Friday included.


	Work experience requirements:
· French Language – at mother tongue level ( speaking, reading and writing)
· Fluent English (speaking, reading, writing)
· At least 2 years of proven experience in Visual Studio programming (VB, C, C++)

· 2 years of proven experience in Windows operating system (Networking, Protocols)

· Knowledge in application development.

· Knowledge of terminal emulation Mainframe and AS/400 host – an advantage
· Highly customer oriented 

· High self learning ability


	Education Requirements
Computer Science / Computer Engineering graduate- an advantage


	Advantages:

Previous experience in support center

	Date posted: 26/11/06
Date hired:


